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1309212, 1309302, 1309302, 1309330, 1309423,
1309463, 1309695, 1309781, 1309841, 1309947,
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Funding Year: 2005 (07/01/2005 — 6/30/2006) ‘
Billed Entity Number: 120841
Billed Entity’s FCC RN: 001168366

Applicant: Providence Public School District (PPSD)
Roberti Administration Building
797 Westminster Street
Providence, RI 02903-4018
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Applicant’s Contact Person: Arthur J. Mendonca
Phone: 401 456-9316
Fax: 401 456-9490
‘E-mail Address: Athur.Mendonca@ppsd.org; Arthur@ride.ri.net

I am writing to request review by the FCC’s Wireline Competition Bureau of a decision by the
Schools and Libraries Division (SLD) of the Universal Service Administrative Company to uphold, on
appeal, SLD’s decision, announced in a Funding Commitment Decision Letter (FCDL) dated November
2, 2005, to deny the FRNS listed above for service/product “not being used in accordance with program
rules.” PPSD appealed denial of the funding requests on November 7, 2005, and SLD denied the appeal
and explained that the requests were denied because the responses of the two successful bidders to
PPSD’s RFP included the following terms in the description of the work the bidders would perform:
“observe and analyze network and server performance” and “monthly reports documenting Server and
Network Configurations.” SLD concluded that the contracts went beyond Basic Maintenance and,
therefore, were ineligible.

I acknowledge that these terms were included in the introductory sections of the two bidders’
responses. Both bidders were incumbents who know that PPSD staff perform network monitoring and
configuration management. The bidders recycled old bids in response to the RFP for FY 2005 and
included these terms in the introductions, but these tasks were NOT included in the detailed description
of work to be performed later in their responses. I am attaching copies of the bids as Attachments 2 and
3. In response to the denials and my requests of them, both bidders have prepared written clarifications
of their understanding of the work to be performed — specifically, that it did not include ineligible
network monitoring or configuration management.

PPSD staff perform comprehensive network monitoring in-house in a very cost effective manner
using What’s Up Gold version 8.03, Intel Device View Version 2.117 and Cisco Network Assistant
Version 1.0. The PPSD Network Facilitator is responsible for network management and documentation.
The PPSD Support Services Administrator is responsible for the management of the Fixed Asset
Inventory. Locally funded PPSD district staff, software and equipment have been providing
documentation and network monitoring fonctions throughout the 2004-2005 school year and continue to
the present on 24/7 basis.

Both UNICOM Technology Group, Inc. and System Support Corporation had a clear
understanding that network monitoring and configuration management were not part of the basic
maintenance contract since the work was done by Providence Public School District employees as the
facts make clear. There was less than perfect documentation in the proposals for these contracts, which
we believe was the only offense and not a violation of FCC rules. :

Decisions like this one by SLD —based on a few words in a document rather than the facts —
have promoted a culture of fear, uncertainty and doubt in K-12 applicant community, as it tries to take
advantage of the benefits that Congress intended to make available for the Nation’s schools and
libraries.

I request that the FCC overturn SLD’s decision in this matter and remand the requests for

funding of the Providence Public School District’s Basic Maintenance of Internal Connections to the
SLD for further processing in a timely manner.
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Please advise if you require any additional information.

Arthur J. Mendonc{a
Technical Services Expediter
Providence Public Schools

Sincerely,
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List of Attached Documents:

UNICOM bid clarification letter, page 5
System Support bid clarification letter, page 6

UNICOM Technology Group Package (21 pages)
UNICOM ERate_8 Basic Maintenance Contract signature page
UNICOM ERate 8 Basic Maintenance Contract Scopes of work
UNICOM F1 (marked 18, 19)
UNICOM F1 Headend (marked 18b, 19b)
UNICOM F2 (marked 20, 21)
UNICOM F3 (marked 22, 23)
UNICOM F4 (marked 24, 25)
UNICOM ERate 8 Basic Maintenance Summary Spreadsheet (marked 33, 34)
Form 471 Item 21 attachments, Basic Maintenance Summary, January 15, 2005, approved by
FIN/MD, February 2, 2005, FRN Numbers added at time of application. (2 pages)
Providence Board of Contract and Supply Award Letter, January 19, 2005.
Recommendations for Award of Eligible Server Maintenance ERate 8 (2005-2006)
(3 pages), Unicom award on 2™ page.
Bid Response Log, ERate 8 (2005-2006)
Bid Assessment Worksheet, Network Equipment and WINZ2k Servers, UNICOM, Dell
Bid Assessment Worksheet, Eligible Acer NT-4 Servers, SSC to be phased out by June 2006.

System Support Corporation (SSC) Package (14 pages)
SSC ERate 8 Basic Maintenance Contract signature page .
SSC ERate_8 “Amended” Basic Maintenance Contract Scopes of work, indicating those terms
agreed to by both SSC and PPSD and limiting coverage to NT4 Eligible servers, 3 pages.
SSC ERate 8 Basic Maintenance Summary Spreadsheet
Form 471, Item 21 attachments, Basic Maintenance Summary, January 25, 2005, approved by
FIN/MD, February 2, 2005, FRN Numbers added at time of application. (2 pages)
Providence Board of Contract and Supply Award Letter, January 19, 2005, 1 page.
Recommendations for Award of Eligible Server Maintenance ERate 8 (2005-2006)
(3 unmarked pages), SSC award on 2™ page.
Bid Response Log, ERate 8 (2005-2006)
Bid Assessment Worksheet, Network Equipment and WIN2k Servers, UNICOM, Dell
Bid Assessment Worksheet, SSC Eligible Acer NT-4 Servers, to be phased out by June 2006.

SSC Revised Form 471 #470293, Item 21 attachment, Basic Maintenance Summary, April 19,
2005, including FRNs amounts that were reduced due to revised migration requirements
an mutually agreed to by SSC and PPSD. This summary was submitted to PIA, and
appropriate FCC Form 500°s were filed to cancel or reduce applicable funding
commitments.
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| 1026 Park East Drive | (800) 556-2628 tof free

I " "( ‘, )I I l PO Box 1499 (401} 765-6440 fax
Woonsocket, Rl 02895 WWW.LNICOM-INC.com

Monday, December 12, 2005

Arthur J. Mendonca

Technical Services Expeditor

Providence Public Schools, Entity 120841
797 Westminster Street

Providence, RI 02903-4045

Dear Arthur,
Thank you for the opportunity to clarify our bid response for E-Rate Year 8 Basic Maintenance.

We were an incumbent supplier who knew that district personnel performed network monitoring
and configuration management. We recycled a previous old proposal that had those terms in the
preliminary general part of the proposal and unfortunately those old descriptions were not
deleted in that part of the proposal. We did however modify the more specific Scopes of Work
to exclude any reference to ineligible services and we lowered the price per school accordingly.

The award letter clearly states that only “Basic Maintenance” services were to be provided and
both parties clearly understood that meant no network monitoring or configuration management,

The more specific Scopes of Work take precedence over any general information included in our
proposal and become the actual contract. In addition, the written contract actually includes the
specific limited Scopes of Work which do not include network monitoring or configuration.

If you have any further questions please do not hesitate to contact me.

Sincerely,

Melissa McDermott
Service Operations Manager
UNICOM




SYSTEMS -
SUPPORT @_I
CORPORATION

394 Libbey Parkway, Weymouth, MA 02189 o (781) 337-9931  FAX (781) 337-1548

Monday, December 15, 2005

Arthur J. Mendonca

Technical Services Expeditor

Providence Public Schools, Entity 120841
797 Westminster Street

Providence, RI 2903-4045

Dear Arthur, - e

Thank you for the opportunity to clarify our bid response for E-Rate Year 8 Basic
Maintenanee for NT4 eligible servers.

We were an incumbent supplier who knew that Providence School District personnel
performed network monitoring and configuration managemént, We re-used the previous
year’s proposal that had those terms in the proposal and unfortunately those old
descriptions were not deleted in that part of the proposal.

We did however specifically lower the price per school in our bid response.

The award letter clearly states that only “Basic Maintenance” services were to be
provided and both parties clearly understood that meant no network monitoring or
configuration management. :

It was the understanding of System Support Corporation and the Providence School
District that the contract was limited to basic maintepance of E-rate eligible equipment.
The actual scope of work for NT4 eligible servers does not include network monitoring
or configuration management which are functions performed by Providence School
District persommel. The inclusion of those terms was madvcrtent and their inclusion in
our original proposal an oversight. :

If you bave any further questions pleése do not hesitate to contact me.
Smcerely,

Wﬂham MacFee

7,%0729
President

System Support Corporation

www.systemsupport.com _ ' * e-mail: info@systemsupport.com
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PPSD 05-06 Item 21 Attachment UNICOM Fl
Scope of Work A for Service of Internal Connectiong

Annual non-recurring charge $21,500 per site

UNICOM has performed a walkthrough of the following buildings:

.1, West : Mt. Pleasant High

VYeazle Street Charlotte Woods (Mandella)(B3 Clanton) |
E."W. Flynn Springfield Middle School

A. Lilma Classical High

E. Hopkins Middle Carl G. lauro Elementary

N. Bishop Middle R Bailey VI

N. Greene Middle o Central High

0. H, Parry Middie ' Hope High

G. Stuart Middle ' Wild Street

R. Willlams Middle
S.W. Bridgham Middle

PFE%TE‘ SSICDEI libl’EF{‘ M I EEHEEF, ;9 ? -

After the walkthrough, UNICOM has determined these huildings to be approximately the same size

and to have the approximately same number of servers; switches and cable drops.

UNICOM will provide service to the Migh Schoal, Middle Schools and Admlnlstratlon buﬂdmg for the

~ following servers:

Servetrs - Emaﬂ, . DNS and DHCP

Dell Poweredge 2600, 2.4 GHZ/512K ZEON dual processor, 1GB DDR SDRAM, 18 GB 10K RPM Ultra

320 SCS1 Drive, 1.44 MB Fioppy, CD-ROM 7
Dell PowerVauit 2205, 3U, 14 HDD scsT Storage Enclosure, 7X 36GB 10K RPM Ultra SCSI Hard
Drive
VAT
Compag ML 530

ML530 Rack Mount Dual processor 2. 4Ghz, 2gb ram
With PCI array controllers 5312/128, 12x36gb 10k rpm hard drives

internal 110/220 dit drives _
20
Compag ML 370
ML370 Rack Mount Dual processor 2.4Ghz rack mount models

2GB Ram with PCI array contreflers 642 2 channel, 6x36gh 10k rpm hard drives
internal 40/80 dit drives

1Y

All Information contained in this propos;a! Is UNICOM confidential and proprietary.

18



UNiCoOM = =, ot

Internal Connections FEB 0 . 9 2005
UNICOM Is providing maintenance services on internal connectlons inclucing:
Part Number Description
“Ciso 1721~ 7 Cisco 1720 Routers g - T T T T T
Clsco 26211XM Cisco 2621 Routers
WS-C 3508G-XL Cisco 3508 Core Switches E
WS-3548-X1-EN Cisco 3550 48 Port Switches & g,,%
WS-C295005G-48 Cisco 2950 24 Port Switches '
AIR-AP1220B-kS Cisco Aironet Wireless Progucts
ES-550-FUS Inte] 550FUS B port routing switches /
ES-510T-US Intel 510 TUS 24 port switches
SU1000RM2ZU : © Ametican Power Conversion UPSs 1OOD-WL
SU1500RM21 American Power Conversion UPSs 1500
Cable

Providence Public School district is a category five extended frequency system with-a fiber optic
backbone. Induded in the setvice agreement are all applicable copper and fiber wall plates;. patch

panels, and racks. :

UNICOM will work In conjunction with the Providence Public Schools to troubleshoot eligible
network hardware and act as a liaison to replace or repair that hardware when necessary. We will
provide on-site systems engineer support to reconflgure and network components that are in need

of rapair.
UNICOM will provide maintenance of eligible servers with a 24-hour response time.

In addition UNICOM will provide on—site support and repair of the cabling infrastructures in all the
schools. :

All Information contained in this proposal is UNICOM confidential and proprietary. 19



o

uncom

~ FEB0 92005
PPSD 05-06 Ttem 21 Attachment UNICOM F1 A/ €41 8’\/{5

Scope of Work A for Service of -Ini:ernal Connections

Annual non-recurring charge $21,500 per s site

UNICOM has performed a walicthrough of the following buildings:

Gl Mesh .
VeoazleStrest- Charivtie-Wosds (Mandealla)(B] Clanton)
E~WHyan— SpHnghetd-Middie-Sehool

Ae-Linz— ~Classical-High '
B—Hapdns-Middie- Catl-G.l-aure-Erermertany
heEreepe—Midtdie Seniral-High-

‘G.—S*E&M‘t—m&d-l-e “iic-Sireat

e N

Professional Libtary Media Center, 797 LGer e S 7S £

Afier the walkthrough, UNICOM has determined these bulldings to be approximately the same size -

and o have the approximately same number of servers, switches and cable drops.

UNICOM will provide service to the High School, Middle Schools and Admlmsl:ration buﬂding for the

following servers:

(2> ‘
Servers = Emall, DNS and DHCP

Dell Paweradge 2600, 2.4 GHZ/512K ZEON dual processor, 1GB-DDR SDRAM, 18 GB 10K RPM UltlE

320 SCSI Drive, 1.44 MB Floppy, CD- EQ,MMZ/ 7

Dell PowerVault 2205, 3U, 14 HDD SCSI Storage Enclosure, 7X 36GB 10K RPM Ultra SCSI Hard

Dtive

Wd\/
Compan ML 530

ML530Rack Mount Dual processor 2,4Ghz, 2gh ram
With PCI array controflers 5312/128, 12x369|3 10k rpm hard drives

internal 110/220 dit drives _
Compag ML 370
ML370 Rack Mount Dual processor 2.4Ghz rack mount models v

2GB Ram with PCI array controllers 642 2 channm, Bx36gb 10k rpm hard drives
internal 40/80 dlt drives

All information contained in this proposél is UNICQ'M confidential and proprietary.

188.



UNICOM 2, Hewt coct Gotinca?

FEB 0 9 2005

Internal Connections
UNICOM is providing malntenance services on Internal connections including:

. Part Number
PIX 525-UR-BUN

7;@9\[&2{2%5‘._‘ o Cssco ?IZD{%L Router _ o L
e EEs S
Llsra. 2621043 4559-&5%%@3

WS-C 3508G-XI.
WS-3548-X1-EN
WS-C2050G-48
AIR-AP1220B-k9
E5-550-FUS
ES-51DT-US
SU1000RM2U
SUI500RM2u

Cable

Description
Cisco PIX 525 Firewall

Cisco 3508 Core Switches
Cisco 3550 48 Port Switches JM D\
Clsco 2950 24 Port Switches
Cisco Aironat Wireless Products
Intel 550FUS 8 pott routing swrcches

Intel 510 TUS 24 port switches

American Power Conversion UPSs 1000 WL

American Power Cnnverslon UPSs 1500

Providence Public School district is a category five extended frequency system with-a fiber DptIC
backbone. Inciuded in the service agreement are all applicable copper and fiber wall plates, patch

panels, and racks.

UNICOM will work in conjunction wlth the Providence Public Schools to troubleshoot eligible

network hardware and act as a ljaison to replace or repair that hardware when necessary. We will

of repair.

UNICDM will provide maintenanr:e of eligible setvers with a 24-hour response time.

. pmvnde on-slte systems engmeer support to reconfigure and network components that are in need

In addltmn UNICOM will provide on-site suppor’c and repair of the cabling Infrastructures in all the

schools.

All Information contalned in this proposal s UNICOM confidential and proprietary.

19@



Unicom

Textron Chamber of Commerce

FEB 0 9 2005
PPSD 05-06 Item 21 Attachment UNICOM F2
Scope of Work B for Service of Internal Connections
Annual non~recurring charge $17,000 per site
. e = .- - UNICOM has.performed.a walkihrough.of the following buildings:... .. .~ - ... .. - - — o o o o
Asa Messer R.F. Kennedy
Pleasant View H. Kizarian-@ Camden Ave
Wm. D' Abate . Windmill Street
L. Feinstein ES @Sackett Street: Webster Ave
Fox Point {Vartan Gregorian) . Laurel Hill
M.E. Fogarty C. Fortes
West Broadway Harrison Street School
A.S. Feinstein ES @ Broad Street Providence Academy for International Studies
M.L. King Times 2 Academy MS
Feinstein High Scheol for Community Services Times 2 Academy HS
Anthony Carnavale Elementary School _ E? “E-Cubed” Academy

After the walkthrough, UNICOM has determined these buildings to be approximately the same size

and to have the approx;mate same number of servers, switches and cable drops.

Servers— Email, . ~ DNS and DHCP

UNICOM will provide service to the High School, Middle Schoels and Administration building for the -

follow]ng servers:

Dell Poweredge 2600, 2.4 GHZ/512K ZEON dual processor, 1GB DDR SDRAM, 18 GB 10K RPM Ultra

320 SCSI Drive, 1.44 MB Floppy, CD-ROM

‘ e~
Dell PowerVault 2208, 3U, 14 HDD SCSI Storage Enclosure, 7X 36GB 10K RPM Uttra SCST Hard
Drive
dL-

Compaqg ML 530

ML530 Rack Mount Dua! procassor 2.4Ghz, 2gb ram

with PCI array controllers 5312/128, 12x36gb 10k rpm hard drives
internal 110/220 dit drives

Compaq ML 370 '
ML370 Rack Mount Dual.processor 2.4Ghz rack mount models

'2GB Ram with PCI array controllers 642 2 channel, 6x36gb 10k rpm hard drives

internal 40/80 dit drives

All information contained in this proposal is UNICOM confidential and proprigtary.

20
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Providence Public Schoo district has a Category five extended frequency system with a fiber optic

Internal Connections

UNICOM is providing maintenance services on internal connections including: FE,B 0 9 2005
Part Number Description
Cisto 1721 Cisco 1720 Routers

_ Cisco26211XM_ Clsco2621Routers® ~_

WS-C 3508G-XL. Cisco 3508 Core Swiiches | /Z— T
WS-3548-XL-EN Cisco 3550 48 Port Switches éﬂ"%
WS-C2950(5-48 Cisco 2950 24 Port Switches '
AIR-AP1220B-k9 Cisco Aironet Wireless Products /
ES-550-FUS Intel 550FUS 8 port routing swltchﬂ
ES-510T-US Intel 510 TUS 24 port switches .
SU1000RM2U - American Power Conversion UPSs 1000 4»4@
SU1500RM2u Ametican Power Conversion UPSs 1500

Cable ' :

backbone. Included in the service agreement are all applicable copper and fiber wall plates, patch

panels, and racks.

UNICOM will work In conjuﬁction with the Providence Public Schools to troubleshoot eligible: -
nebwork hardware and act as a liaison to replace or repair that hardware when necessary. We will

provide on-site systems engineer support to reconfigure and network components that are in need

of repair.

UNICOM will provide maintenance of eligible servers with a 24-hour response time.

In addition, UNICOM will provide on-site support and repair of the cabling infrastructures in all the

sthools.

All information contained in this proposal Is UNICOM confidential and proprietary.

21



PPSD 05-06 Item 21 Attachment UNICOM F3

Scope of Wotrl C for Service for Internal Connections
Annual hoh-recurting charge $13,000 per site

FEB 0 9 2005

e — “UNICOM-has performéd-a-walk thru.of-the FoNoWIngG-BUINGINGS: - <« -« v < o rems om e s e e e oo

Laural Hill Annex

ALP ’

Asa Messer Annex -

Birch Vac.

VIPS Tutorial, Library Media Center
Windmill Ahnex

Flynn Annex

Lima Annex
.Reservoir Avenue

Pro Cap Interim Middie School

After the walkthrough, UNICOM has determined these buiidings to be approximately the. same size

and to have the approximate same number of servers, switches and cable drops.

Servers- Emaill,  , DNS and DHCP

UNICOM will provide service to the High School, Middle Schools and Administration building for the

following servers

Dell Poweredge 2600, 2.4 GHZ/512K ZEON dual processor, 1GBE DDR SDRAM, 18 GB 10K RPM Ultra

320 SCSI Drive, 1.44 MB Floppy, CD-ROM oy

Dell PowerVauit 2205 3U, 14 HDD SCSI Storage Enclosure, 7X 36GB 10K RPM Ultra SCSI Hard
* Drive ,

[ e T
Compag ML 530 '
ML530 Rack Mount Dual processor 2. 4Ghz, 2gb ram -
With PCI array controllers 5312/128, 12x36gh 10k rpm hard drives
internal 110/220 dit drives .

Compaq ML 370 |
ML370 Rack Mourit Dual processor 2.4Ghz rack mount models

2GB Ram with PCI array controllers 642 2 channel, 6x36gb 10k rpm hard drives
internal £0/80 dit drives

All information contained in this propdsa! ls UNICOM confidential and proprietary.

(3]
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unicom
S FEBO 9 2005

Internal Connections :
UNICOM is providing maintenance services on internal connections including;

Part Number Description
Cisco 1721 Cisco 1720 Routersﬂ_.'
Clsep2694-Rotiters '

WS-C 3508G-XL Cisco 3508 Core Switches )
WS-3548-XL-EN Cisco 3550 48 Port Switches awf%,?
WS-C2950G-48 - Clisco 2950 24 Port Switches

AIR-AP1220B-k9 Cisco Aironet Wireless Products /
ES-550-FUS ‘Intel 550FUS 8 port routing sw]tches}
ES-510T-US Intel 510 TUS 24 port switches

SU1000RM2U ~ American Power Conversion UPSs 1000 sz peeeld
SULS00RM2u Ametican Power Conversion UPSs 1500

Cable , .
Providence Public School district has a Category five extended frequency system with a fiber optic
backbone. Included in the service agreement are all applicabie copper and fiber wall plates, patch

panels, and racks. »
UNICOM will work in conjunction with the Providence Public Schools to troubleshoot eligibie

network hardware and act as a liaison to replace or repair that hardware when necessary. We will
provide on-site systems engineer support to reconfigure and network components that are'in need

"y of repalr.
UNICOM will p'rovide‘ maintenance of eligible servers with a 24-hour response time.

In addition, UNICOM will pravide on-site support and repair of the cabling Infrastructures in all the
schools.

All information contained In this proposal is UNICOM confidential and proprietary, 23
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Scope of Work D for Service for Internal Connections

Annuai non-recurring charge $9,000 per site

i et et A 1Y Wbt b BRHR ALY PRIRR ERMTE Tmnen i e} oty frm AR B e e e o e o — 4 1l W e e fe e b TR i o e TR e AR it A b s ek et A a0

UNICOM has performed a walk thru of the following bulldings:

Occupational Education (OEP)

Hanley Career and Tech Building

After the walkthrough, UNICOM has determined these buildings to be approximately the same size
and to have the approximate same number of servers, routers, switches and cable drops.

Servers— Email,

DNS and DHCP

UNICOM will provid'e service to the High School, Middle Schools and Administration building for the

following servers

Dell Poweredge 2600, 2.4 GHZ/512K ZEON dual processor, 1GB DDR SDRAM, 18 GB 10K RPM Ultra
320 SCSI Drlve, 1.44 MB Floppy, CD-ROM -

Dell PowerVault 220S, 3U, 14 HDD SCSI Storage Enclosure, 7X 36GB 10K RPM Ultra SCSI Hard

Drive

Internal Connections

UNICOM is providing maintenance services on internal connections inciuding:

Part Number
Cisco 1721
e 26211604
W5s-C 3508G-XI.
WS-3548-X[-FN
WS-C2950G-48
AIR-AP1220B-k9
ES-550-FUS
ES-510T-US
SU1000RM2U
SU1500RM2u

Cable

Description .
Cisco 1720 Routers ey

Cisco 3508 Core Switches
Cisco 3550 48 Port SWitches RE sy I S Y
Cisco 2950 24 Port Switches ’

" Cisco Alronet Wireless Products
Intel 550FUS 8 port routing switches

Intel 510 TUS 24 port switches
American Power Conversion UPSs 1000 M
American Power Conversion UPSs 1500

Providence Public School district has a Category five extended fraquency system with a fiber optic
backbone. Included In the service agreement are all applicable copper and fiber wall plates, patch

panels, and racks.

UNICOM will work in conjunction with the Providence Public Schools to troubleshoot eligible
network hardware and act as a lialson to replace or repair that hardware when necessary. We will
provide on-site systems engineer support to reconfigure and network comporients that are in need

of repair.

UNICOM will provide maintenance of eligible servers with a 24-hour response time.

In addition, UNICOM will provide on~site support and repair of the cabling infrastructures in all the

schools,

All information contained in this proposal s UNICOM confidential and proprietary. 24
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All Information contained in this proposal Is UNICOM confidential and proprigtary.
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EIN#050342405| 11883661 44-0900 Providence School District ]
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s 2o 3008 v’; 12085161 | 44-0900-00213 §17.000 | FZ. 1.5 90| Asa Messel B3, 158 Messsr Sireet, 02009 $| 75000 (37530000
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JEFT 7 el 217600 VA 12006013 | 42-0000-00000 7 521,500 |65 Mo Infer 57| Providence School District, Prot. Library-edia Cnir, Robertf §| ~5795.00 [ §__18,70500
225701 | 124686215 | 44-0900-00000 > 20| Parent and Family Resource Center, 378 Washington Stres] §| - - [3 —
"_‘___ ggggg Eﬁgégsa mgﬂo-ooﬂoﬁ =E45,008 - 1.8 87|ViPs Tutoral, Library-Media Cenler, 905 Westminster Streef §7 188688 | §  ~T4:51080
71 g00-00000 ?0 F'egrl SL. Adimin. Bldg., 304 Fearl Street, Providence, RE 02€) § - 5 T
9008500, L - e
5 = - » s 2l -&a.
EBEL Dala % ber RIDE Claim Menth Report Oct. 2003, Addtional Schoot Ske Cettifications, D

Form 471 Ttem Z1 Attachment: UNICOM T1,F2,F3, & F4

Form Identifier; PPSD_8C,
Application Number # 470293

‘Providence Public School District, BEN 120841
Contact: Arthur J. Mendonca, 401 4569316

SLD) Stene—to &7%
Tedaf £, 90, 560,00 FpBO, DS,
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Providence - Fesogam

Daym N, CipnIme

Mayor - o ' SGhOO]S - * Purchasing Adminissrator
MigLony A. Jomsor; Pa.D.. ' " OURSCHOOLS. OURFUTLRE | a
' Superinbendens . a * - . PuRCHASNG "
Marg V. DUNHAM ' T
Chief Finemeial Offioer
 Jaiary 18, 2005
The- HnnorabieDavidN Clniﬂine 0 7 ‘ ‘
Cheiman « )
‘Board of Contract and Supply
Oity Hell . .
Providence, Rl 02903
'DearMayorGIr:ﬂline_: ' - / i | A L B
RE > ® .E—Rate Products and Servlsas Progrm"feara{mms-ﬁfsnfﬂﬁ) ' o
*BID OPENING: Janiary 11, 2005 . o
| RECOMMENDED:  SEEBELOW -
. AMOUNT: Nntfn Exeend $'I,19¢,500 00* (Compleﬂon of Pa!ﬁai E-Rate ‘Award)

Jn rssponse to OUF. raquestfor proposal regarding ﬁ-.a abnva-anhﬂed nur Department received the fo]lnmng ‘

ME {Low EIddsr Firat! ' )
INTERNAL CONNECTIONS {Eligile Natwori Infrastructum and Server Mamtenance]

. . System-Suppoit Corporation °

hids:

394 Industrial Pariway, Wéymouth MA'02188 {Locsl Share $24,EDD Bﬂ) $238,000.00
«—— 4. Unisom Technology Group oo IR
" PO.Bw 1460, Wooneonkel, RICOR06 (Local ‘Share $107.445,00) $956,500.00 -
(Total Local Share $191,645.00}- - e L
2, Delf Computer Corporai:on . 3 ‘ Incomplets Bid .

X Onthebasis of sald hldE v recormmend me]uwbiddsr ori Line, maeﬂngspaus : o .

On fhe basjs of satd I:udst We recommend bidder ;denhﬁad oh Line . Whlie hot apparent jow blddar, rewew
of bids reveals-thiaf it is inthe bestintsrest of the Clly to naject the low bidder (Btplanaﬁnn

WINORITY PARTICIPATIONS___~ 0 .
R "UF THIS TUTAL 85% 1S PAID THRGUGH THE FEDERAL BDVEB@ENT ERATE
Respectfully Submitie, . Aooount Code:, FIJND!NG WILL BE N THE 2005/05 B DGET
S " Amount; Not fo Excaed &1,195,500,00 '
Financa Approvel
JudihPetrarca- - .
. Purchasing Administralor
RLR/b ' .
Enclosure

‘Copy - Councliman dau}csnn .
797 WEERLAPREEL ! Providence « Rhode Kiand « 02503-4045 . (I01)456.9964 « Fax (401 456-9292

AnEqualﬁl’Pm’“"fW %cl'-hmﬂm Srhodl Depantment doss wor dizsriminaie an e bods of ros, aps, v selighin, #kiiiel o, gepderfdmiiy-or expresinn; zintiana]
cigin, el disabiliby or vattsm statis, The diptiersmisdion isfo ennble evaty sindent to diseove snd devainp b o ey uznlous tilents and fo wnsire thateach studentachieves high
iandnyély $hrowgiibe provivion ol Higemus and ollicnging comuar edre urrionlnm, sivong prental and pibii fpgort asd comigeniest i the cdiscbiignn] process, amd abust reendiment
o mmgﬁﬁnhgbqumﬁly workdhren, by prividing Jeaderdin, profkssional developnwen, suppod and uspindion o all mlu;w

A i b R At I L4 ame ERi,
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Sefuriutovited h iS
KST5B, DAVIE
2l - o
S HLHSEHUULS! OUR FUTLRE.
'OFFICR OF TECENOLOGY
To: Kyle B, Davie, Director ¢f Information Téch:{zolog}r
And Chief Technology Officer -

From: Arthire I. Mendonea, Technicai Services Expeditw/

Subject: Recommendations for the award of Eligible nfrastructmre and Server
Maimtenance E-Rate_8 (Phase 8) (2005-2006) (PART 2)
Date: Jarmary 195, 2004

The Providence Public School is in the process for filing for Year 8 {July 1, 2005 fo J‘une
30, 2006. This is a confimation of B-Rate Year 5. The approval of ERate discounts for
Year 7 ((uly 1, 2004 to Tune 30, 2005) that is currently in progress. Discounts range
from 90% at many elementary and middle schools to 60% at Alternate Learming Project.
The District shared average is &t 87%. This is a progrem of discounts for eligible school
enfities that requires applications 1o be filed wite by site. No expendiiures can be made
without secnring fimds to provide the required match. These can be funds from the local
School Budget, Federal Programs, R1 Legislative Initiatives, Grants ﬁom Foundations,
ete. Tf'we do not apply, we get nothing!

An FCC Form 470 Applmanon Nomber 115570000503030, Form Identifier PPSD 8
was posted on the SLD E-Rate web site (wwwr.glimiversalservice.org) on October 7,
2004 Board of Coniract RFP Advertising Daie was December 3, 2004. The opening of
bids ooonrred at the Board of Contract and Supply op Jamary 11, 2005. Afteran
extended waiting period the earliest allowable contact date is on January 25, 2005 the

_ scheduled Board of Contract Award date. .

The Form 471 application. filing window forFundmg Year 2005 {July 1, 2005 - Tume 30,
2006) will close on Thursday, Februery 17, 2005 at 11:59 p.m. BST. .

As a condition of'the award, a standard PPSD ERate services confract document mmst be

signed and dated by both parties as required in year 8 by the SLD.

The pmpoéals received are as follow:

797 Westmmster Strect e valdence @ Rhode Jsland » 02903-4045 » (401} 456-0140

The Providiges Sthest Deparment docs wpi Bk mingls oo ihe B of ARE3£%, scau) oresinlion, 72| Eon, i kono) trigin, color oF dicablity 55 “GoniaNcEWith appll

Heakis 1ows und regulatione,

MISEOR: Sudeme of ol nges inthe diverse enliors] masnic of the Providese Community willbe sollaostit, lll'h-lung)mu werlerm and tiLtzeng, Mlnﬂ!h ‘mariotnble % niavad Telntive i Hle orher dbility.

!I‘hueummmu:wlllmm!‘mthemlﬂmm: ning. driven by seeeflente In educniiont) ofparunly

ot —— ettt oniey
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Tnternal Connections (Eligible Network Infrastructure and Server Maintenance)

Systemn Support Corporation, Contacted Maintenance Setvices on selected servers at Un-
migrated sites.
E-Rate Eligible Sarver Maintenance _
Total Bid: $574,600.00 e
Eligible Server Maintenance (Low Biddsrfor Acer NT4 Server Maintenance)
Bids were pruvidea\as required site by site. A
Total Cost §238,000:00 e _ |
SLD Share $213,800.80 ,
Local Share $24,200.00N '
PPSD Loeal Share not t exceed $ $24,200,00

Application Filing: $238,000.00 AWARD S8C

"}-‘*z-Unicom Technology Group, Eligible Contracted Maintenamce on Network .
- Infrastructure and Migrated School Sites with Windows 2003 Servers. Bids were
provided as required site by sita. '

Total Bid $950,500.00

- Total LRA Cost $996,550.00

S1D LEA Share $862,760.00

Total LEA Share $126,340.00

SLD Local Share $766,225.00 .

PPSD Local Share not to excesd $107,445.00 v
Application Filing Total: $256,500,00 AWARD UNICOM

-
-

Dell Computer Corporaﬂurk _ -
Tnfrastrcture Suppoxt Services ~ Basjo Network Maintenance,
Annual Support Contact: Benior Network Engincering &

Netwotl Techiical Maintenance $484,445.00

Anral Support Contrabt: sfipfér Server Engineering &
Sexver Support aﬁd/Mamfename $544,999.00 .
' Total Bid: $1,020:444.00 o , \
SLD ERate requires sits‘i)y site break down of costs be provided. Sample spread

sheets were provided yith fiie hid RFP. These services must be applied for

 individually af each ools\%zcount percentage in order to be eligible.
cal
A

NO AWAREI) Application Filing: $0
Priority 2

Ftermal Clormections: Basic Network and Server Maintenance (site by site)

Total Form 471 Application AWARD Amount: $1, 194,500.00

797 Westminster Street o Providence » Rliode Island » 02903-4045 » (401) 456-9140

The Providenes Schont Daprunes] A N0t diker(minsle oh e bosh oluge s6x, sexonl n,riw’:ﬂﬂn. reliiom, malionn] origin, solor oy discbility b1 ocrardancewith applica o s
el ragita :

gl .
MISSON: Surdents of ) pgas inthe dlyerme maits mosti of the Py Comminily will be anthurestc, Jfedeng Joumers, wokms and ckiear, eadh vt kit
Bills wchieved mlnﬂ?ia s orhibraldlity, Thate anicomes il mosies) hemselves in aniising cavimmmst driven by excelleme i sisniondl opportimity




FEB 0 9 2005

Tnternal Connections (Bligible Network Infrastruciure and Server Maintenance)

System Support Comporation, Contacted Maintenance Services on NT4 SBervers at up-
migrated sites.
PPSD Local Share, not to exceed § $24,200.00

Unicom Technology Group, Eligible Contracted Maintenance on Network
Tnfrastructire and Migrated Sehool Sites with Windows 2003 Servers. Bids were
_ provided as required site by site.
PPSD Local Share, not to exceed $107,445.00

TOTAL PPED LOCAL SHARE, not to exceed $131, 645.00

797 Westminster Strest » Providsnce o Rhode Island « (2903-4045 » (401) 456-2140

The Providence Sokan] Deperimeii So6 70t Arcriminese.on b besis o kg ke, -%w o{{&mmpu, TeTigvan, mstlonil origes, Calor oF GRGIATIY 1R AGCORIARES WEN BERBRIbL: THWE
md péguligion,

MIBSUR: Btudenis af 1) syes it thedivarse subtum) mosnic o tha Frovidence Chmmunily -wfll be enflpmcinglic, lifeAomg leamens, woikienand eitizens, ench il inarkelal)e
aL11% peleved reloive 1o §is orherohlity, Tivess outenmor will masifes] hamselves in o woricing envirenment deiven by exelimee In eduabibnn) tpporusily

- - - ——
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E-Rate BId Assessment Worksheet -

Page 5 [:]

Funding Year 2005 Eiatn 8 (2005-2008)

Project or Service Pasio Mainteiance Services - Eiigila Network Equipment snd WiNZK Servers

Dascription '

Vendor Scorlng  (use additienal workehests If necessarny)
Vendor # 1 Vemtor#2 Vendor#3 | Vandor#4 Vendor & &
Raw | Welghted Raw | Welghtad Raw | Walghtod Raw | Welghted Raw [ Weiahted

Sefectlon Griteria Weil Suors** | Scope* Scors | Soors | Score | Scom Score | Score . Scora | Score |
PricesiCharges 0% 5 15 4 4.2
'Endersfmding of Needs 20% 8| 1 3 .8}

Prior Experienca 25% 5 1.28 Bl 0.75

Persanie] Qualificutions 208 4 o8 3 0.6

Financlal Stabinity 5% 5 0.25 4 0.2

Other {desoritn)

Other {desoribe) UNICOM lEQ_LL

Cvarall Ranking - 100% 1 r—1 1
[Vandor Selected: LNICOM Technology Group Bid Aseassmant Comments, if neaded!

Approved By Axthus J. Werdonea
|Title: Techrical Services Expediter

EiH F4-Jan-05

ﬂg]ﬁ:

© Percentaga weighte must add pp ta 100%. Price murst ba welghted the henvleat.

« Evaliated onasoble of £ 5 t=worsh; S=best.

« Weghl x Raw Soois :

PricesiChares Most cost affecliva.solition G E-Rala Contré

Understanding of Needs |dlatrict goals, grasp of local and program compllasios lssues

Prior Experieticg —lincluding past perfonmance, managemant capsbiiitlas, Inoluding schedule_comp]lance

Parsonnel Qualiications lincluding tachnleal excellence
Financial Stabilily |permits SPl Inviicing &t the applicant retuest

G002 6 0 934




E-Rata Bid Assessment Worksheet

Page (<] of &
FundingYear 2005 _  Erale_B{2005-20i18)
Project or Service Basic Maipfstance Servives - Eligibla Acar NT4 Bervers. Thase N4 Servers gre fo be phased out by June 30, 2008 wher supported dlients are
Degeripilon
deorﬁm:rlng {use addittonal warkahasls if necossaty)
Vendor#4 Vendor#2 Vendar #3 Vendor#4 | Vandor £5
Raw | Weighted | Rew | Waighted Rew: |Weloghted] | Raw | Weigited Raw | Wemhted |

Selection Crifesia Volght* - Sooret* | Bcore™t Scoie Seore Scove | Score Spgore | Score Boore Seore
PricesiCharges A% 5 '1.5'

Unidersianding of Needs 20% 4 048

Prior Experience 25% 4 1

Persopnel Qualifications 20% 3 Qe

Financlal Stability 5% 1 0.05

Other {destriba)

Overall Ranking S —1 1

[Bid Assessment Comments,  nosded:

Veador Selectad: Bystema Suport Compomtion S8C : ent Gomw y B

Approved By: Arthur J. Merdoied Low bidder for NT4 Servers to be emirely phased out by Jurne 30, 2005

Title: Tachnical Serdces ]

Date: {4-Jar-05

=T

S Percertage walghts rust =dd up to 10075 Pricy most e welghted tho hemrlest.

“ Evafsaied ona scifa of { fa & Toworsl, S=hosl,

** Weighl x Raw Scorg n

PricesiCharges Most cost effective solutlon © E-Hala Cankrai

Understanding of Needs | district goafs, grasp of local and program compliznes Issuss

Prior Expationce including past performanee, management sapabilities, including schedula mrnpiianee
[Persmmel Qualifications  |inciinding technioal excelletce
Financial Stability permits SP! involcing at the spplicant rerjuest

500z 6 0 834
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mmommn . S ChOdS

S S DURSCHODLS DURFUTIFE

OFFICE OF TECEINOLOGY
Date: 02/09/2005 | *

\ Williem MacFes '
System Support Corporation (SSC)
396 Libibey Industriz] Parkway '
Weymouth, MA 02189 ' ’

Dear Willy:

This letter will confim onr decision to purchase § 238,000.00 of “Basic Meimienance® services
for NT4 Thn-migwsfed .sites as specified i BofC 01/25/2005 amended award (Fotemal
Connections) from yonr company during the next E-rate fonding year (07/01/2005 to 06/30/2006)
&5 specified in the aitached specifications and price quotations,

. The provurement of these “Basic Maintenance” services will be dependent 1'.§pon the following
conditions;

1. Final approval of next year’s fiscal budget;
2. Mntual agrsement on sehednling and sequence,,

3. Acmpmofdenrshxdp:uposalasmpdﬁeﬂmmepmnm of recopmmendationa
' sﬂmmdbymehowdmcesmolwmmmﬁa&tyofhmudm Board of
Contrect and Supply. _ _
‘A, Award of asspeiated B-rate funding

' p ' 5. The Providenes School Department reserves {he right to cansel‘rbm agreement upon 30
deys wriiten ziotice,

To acnaptﬂmsatanns and eondifions, please mgnhelow and ety by fiox to 401-456-9490.
We ]nolc forward to working with S;rstem Support Corporation on this projest.

" Vendor agremnanL _
‘ : ‘2(:’&5/.0:‘%17’ '
Chief Finannial-Officer ° ' : . T#le

Providence PublipSchocls . ' Date 02/09/2003

797 ‘Westminster Street Pmmdeuce Rhode Islend - 02903-4D45 @1) 456-9316 - (401) 456-5490

An Bquet Dppomm Employer. The P:hwdmue Behoo] Depertment doss 1ot disedminste on the hesis ofrags, age, sax, :rehgmu, sexcun] otientation, gender dentity or
expression, nefions] origin, color, dismbility orvatean statng, Ths dishicts mistion is ia enable every stodet 1o Alscover #nd develop fis or ber unigue talents and to
engors that sach etadent achieves high stadards themgh the provision of a dgozous and challenging sommon eops surdcinm, strong ptntal and poblic snppoxt and

- eogagement inthe sdueatinnsl pmesss, and ribnet recmitment and yetentinn ofﬂm Ing“ueat qnaltity workforee, by providing Iendership, professiansl dey yelopment,
support and inpivatinn 1o 211 enpinyess, .

L
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Responss to e
Providence Public School District

Request for Proposal for Network
Maintenance and Support Services

!

i .
Responsibilities and Qualifications:

e Bysters Support Corp, (35C) will contime to wo#l with the Provi School Department to
keep its* Jocal area networks running at optizesl performance. e will continue to work closely

N{ [‘/W\ to maintain nepeGrk finctionality and efficiency.
]
M M )- S8C ‘will continue to work
; / network probleras and i solutions. W will coordinate efforts with any-other vendors or
P L

staff to resolve netwr® issnes, We

88C will provide all Ishor and parts necessary to maintain &ll Erate eligible Acer Alos servers in
peak pperating condition including preventive maintenance, parts procurement and
replacement,

documenting Server and Network configurations, including
el, Bug Fixes, end Network identification parameters. We would
ormeation in any format desired, including on line spreadsheet,

e We recognize that effective communication js a primary factor for success in. systems
\’Wb maintenance. As such, we wonld welcome the opporhunity to meet with nsers and staff on a

regular basis to communicete issues, policies, and plans.
W We currently receive calls under Providence Schools TRACK IT dispatch system, end will work
/' with Providence on any desired medium for contact and communication.

¢

S8C maintains corporate offices in Weymouth, Massachusetts, and 2 regional office located
within the P;ovidencc School District,




Providence Pubkc School District
Request for Proposal for Network
Meaintenarce and Support Services

Network Maintenance Authorizations, Certifications, and Qualifications
» 55Cwill provide 4 hour on-site response service for Server and Network repairs
o BSC will maintain emergency 7 % 24 hour coverage for all eligible servers

* o Weare a COMPTIA A:+ Anthorized Service Center (6 years)

‘Network Suppert Vendor Authorizations, Certifications, and Qualifications

s BSC i a Certified Microsoft Pattner. We have been part of the Program since the inception in
1993, and were one of the first Microsoft Solution Providers in Education in New England.. SSC
has been retained by Miorosoft as Educational Technology Consultanis and was selected by
Microsoft to participate in developing Microsoft Technology solutions for Education.

o S8C is an Authorized Mierosoft Cértiﬁcd Eduecational Reseller and can offer Provids-nce all
- eligible Educational pricing on Microsoft Software and Licenses.

o SBC has Microsoft Certifications in Windows XP, 2000, NT, and Windows98, We have direct
experience in platform interoperability and integration.

¢ SSC maintains jts’ certifications directly and assumes direci responsibility for the services
provided. o ‘

o We have been a registered Service Provider with the SLD since the inception of the program.

Ot Servace Provader Identihcation, Number 18 143004722

o We retain an B-rate consultant on staff. Gur consuliant has successfully completed multiple
applications that have resulted in awards for infernal convections, internet access, and
telscommumications.
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77 Site Visttations

o We cuwrently provide services to most of the listed sites and are very familiar with the
physical conditions, facilities, personnel and physical access issoes and limitations. We
would be happy to meet with the Technology Department at any time to go over plans for
any new facilities,

General Requirements

Company Name:  Systems Support Corporation

SPIN: 143004722

FCCID: 0012183661

Contact; William MacFee

Address: 394 Libbey Parkway, Weymouth, MA 02189
Phone: ' 781.337.9931

Pax: 781.337.1548

Email: wmacfee(@svstemsupport.com

»  SSC has participated in the E-Rate program with the Providence School Department since
the Beginning of the program. We will continue to work with the Universal Service Fund and
participate in the reimbursement guidelines set by the Federal Government. )

Department Fagilities: E'L / &1’

-7
Bailey Blementary School /}4‘?{5 | M {
Springfield Middle School ’
Springfield Blemen

Spt Comell Younp, Jf Flementary School J“O(
Charlotis WoodsElementary School

T hemtle-yoru-for-the opportmity-torespond 15 its Request for PToposal. OVer the yeats, we nave

enjoyed assisting the Providence School Department in achieving their technology goals for the
children of Providence. We welcome the opportunity to continne this positive relationship.

Thank You,
fltonm Pl
Williamn MacFee

Systems Support Corporation



http://ymacf'e&svstemmuuort.com

Erd 02/ 08/2005 D
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BifC Lifpsfr0ns S3Q SEMN J4:3 OO Y 22 X
U PPSD 8. - § T P ——— ;
Entify# 120841 |FCC Ren #{NCES Districtt Form 471 Application # !
EIN#050342405] 11685661 | 44-0800 ’ Providence School Districi
- E-Rate 2005 - 2006 { Phase 8} ] .
Form 470 idenlifier PPED 7 for Erats & Services Awardet] 13 'BAG sligible NT servers un-rigrated sligs. L b
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Mo - .. - Schools - - L o
MigLopy A. Jounso, PrD. . ‘ . OURSCHOOLS, OUR AITURE ' '
 Superinenient PR "« . PorcEASNG
c;;iqf}ihmcialﬂ ber - } C a
' o ' Jaruery 18, 2005
The: Honorabie David N. Diul[ﬂns a - '
Chalrmen - )
“Bpard of Coniraot and Supply
ity Hall . , ~
providence, Ri 02903
- DearMayan]mIiins: ‘
) RE - ° ERdzPodiotsand Sennues?mgram‘\‘eara{7!1!05—33!30!]3&) .
- BIDOPENING:: Janiizry 14,2005 - ] ) . .-
. ' RECOMMENDED: SEERELOW ~ .
oo AMOUNT: Notto Exesad $’1,1B4~,50I}.DD* [Bnmplehun of Parhal E-Rate Awar:l)
Jn responsa in our, mqusstfor proposa] ragardlng iha abwa—enﬂﬂed our Daparhnant reneived the fol!mmng
bid: .- ..
’ E owBir.ldarFlrst ' ' ‘
" INTERNAL GONNECTIONS {Fligible Netwarklnfrash'uch.lre and Sewer Maintenance)
. 2»}_ _System Support Gorporation C .
----- . 304 Industrial Parkway, Weéymouth MA 02188 (Lo::al Share $24,2ﬂﬂ,ﬂﬂ) $233.UDU 0o
1. Hnlnom'i'echnulogy Group : -
P D Box 1499. Wnondcst, RiD2R25 (Locai Shara 3107445 ] $0858, 500 oo -
{Ttal Lopal Share $131; B45.00)- .
2. Dell Cmrq}uiar Gnrporatmn .o o ) 1nunmpista Bid -

% On the basis oFeald blds, Wa rscnmmand the luw blddar ori Lme1 meeﬂng spens : T .

_ On the i:ads of sald h]ds, wa raoommend bidder dentited on Line. Whﬂa pot apparant low bidder, rawaw
ofbids revesls 4iai fte In the bestinierset oithe Clty © rejacﬁha low bidder. (Expianaﬁnn
: %

MINORITY PARTIGIPATION §
.. . OFTHSTOTALBS%IS PAID THRGUGH THE FEDERAL GOVERNMENT ERATE
Respectilly Submliieﬁ, - AooauntCode:__ FUNDING WILL BE IN'THE 200508 EuneET,
. S " Amourt Not #n Exosed gg,qstx,snugua ‘

: _ . Finanos Approval_

. Judih Petrerca- ; | :
. Purchasing Admlnislrator
RLRIb i
Enclpsiire

.'cupy- Councliman Jau}csnn . .
07 wEmEsRTEAE ) providence « Rhiode Tslend « 020034045 + (401) 4566064 « Fax, (401) 4369292

s Eqnﬂ Qppmiuaiw.ﬁmpjayzr 'ﬁm medmﬂﬂwn‘l qummduuautdimmm o Hie basld of mve, nge, m;:dluan ol wifsitntion, gendsr-fdeatity o sxpression; notiooa]
origin, oo dipgbility or velzran siihts, The disticPsaiteron is-in eoxbls overy siudont fo dissover amd develnp hix ok unigie iilente nod to-wasoe foteach studentashievasligh
mmﬂmmgh‘lhﬂ provisionof s SgoToNs nnﬁﬂwllmgmgmmmoamcummkm\, strong puvented] and pablic support md wmmulﬂwudmﬁnul proness, and xobus reornilinent
sul rplemilsn ol the ighest quality werdomse, Try previding leadeomhig, prolemionnl develapment, support and fuspirticnts nllamploym
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To:

From:
Subyjeot:

Date:

Pm e
Schools
OUR SCHOOLS, DUR FLITURE |

"OFFICE OF TRCHNOLOGY

FEB 0 9 2005 -

Kyle B, Davie, Director 6f Information Technology
Anfl Chisf Technology Officer X

Axfirgs T, Mendonea, Technicai Services Bxpedt
Recommendations for the award of Eligible Inﬂas&actara and SerVer

Maimtenance B-Rate 8 (Phase B) (2005-2006) (PART 2)
Jamary 19, 2004

. The Providence Prblic School s in the process for filing for Vear 8 (July 1, 2005 to June
30, 2006. This is 2 contimation of E-Rate Yeer 5. The approval of ERate discounts for
Tear 7 ((Tuly 1, 2004 to Juns 30, 2005) that is cuitently in progress, Discounts rangs
from 90% at many elementary and middle schools o 0% at Alternate Learning Project.
The District shared average is at 87%. This is a program of discounis for eligible school
entities hat vequires applications to be filed sits by site. No expendifures can be made
without secring fimds to provide the required match, These can be finds from the local

_ Bchool Bodget, Federal Programs, RI Legislative Toitistives, Grants fom Foundations,
etc. If we do not apnly, we gst nothing! -

AnFCC Form 470 Application Number 115570000503030, Form Identifier PPSD_8
was posted on the SLD B-Rate web site (wwrw.sluniversalservice.org) on October 7,
2004 Board of Conbract RFP Advertising Date wag Deceniber 3, 2004. The opening of
bids occmred at fhe Board of Contract and Supply on January 11, 2005, Afleran -
extendsd waiting period the earliest allowable contact date is on January 25, 2005 the

. &cheduled Board of Contract Award date. ' k o .

The Form 471 application fling windo for Funding Year 2005 (fuly 1, 2005 - Jirae 30,
2006) will close on Thursday, Pebruary 17, 2005 at 11:59 pm. E8T. )

' As a condifion of-ﬂie awerd, a standard PPSD ERate services contract documént mmust be’
. signed and dated by both parties as required in year 8 by the SLD.

-

Thepmpoéala received are a5 follow:

797 Westminster Sireet o Providence o Rhods Island » 02903-4045 w (401) 456-9140

i F3vi SR SEA0R DpEFERL G7ES RO BorIINAE On The biels & AEE 2%, SRl oriiiid A, FEUIDR, Tatjams] ariin; TGI0T oy QKDY Ta Sesordnaie wilh uppliceble Tows and repuinhions,
WESSORy Students of il apes intie diverse milm woseic ol the Prevideoe Cammpnlty wift be wl.lwﬁnrﬁn.lfl'l-‘lnng:mm, warkers und eitizens, ehchwith michatdle skills nehileved 72letive 1o s orher iy,
: : 5 o .
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o FEB 0 9 2005
Tnternal Connections (Eligible Network Infrastructurs and Server Maintenance)

Systam Support Corporation, Contacted Maintenance Services on selected servers at Un~
mnigrated sites.
E-Rate Eligible Server Majntenance
. Total Bid: $574,600.00
Bligible Server Mammnama (Low Bidder for Acer NT4 Server Mamtenauce)
Bids were provided as required site by site,
Total Cost $238,000.00
STD Share §213,800.00
Local Share $24,200.00
PPSD Local Share not 1o exceed § $24,200.00
Application Filing: $238,—DDU.OD AWARD S8C

" Unicom Technology Group, Eligible Contracted Maintenance o Network
Infrastructire and Migrated School Sites with Windows 2003 Servers. Bids were
provided az required site by site.
Total Bid $990,500.00
Total LEA Cost $950,550.00
SLD LEA Share $862,760.00
Total LEA Share $126,340.00
SLD Local Share $766,225.00 .
PPSD Local Share not to exceed $107,445.00
Application Filing Total; $956,500.00 AWARD UNICOM

Dell Computer Comporation. .
Infrastrncture Suppart Services — Basic Network Mamtenance,
Amzmal Support Contact: Senior Network Engineering. &
Networle Techmical Maintepance $484,445.00
Anmmal Snpport Contract: Semior Server Enginsering &
Server Snpport and Mainienance $544,999.00
: Total Bid: $1,029,444.00 |
STD BRate requires site by site break down of costs be provided Sample sprlad
sheets were provided with tie bid RFP. These sarvices must be applied for
. individnally at each schools discount percentage in order 0 be eligible.
NO AWARD Application Filing: $0

Pnnnty 2

]Entamal Comections: Basic thwcrl: and Server antenance (mie by iis)
Total Form 471 Application AWARD Amoints $1, 194,500.00

797 West:nmster Street . wadennc » Rhode Islend o 029034045 {401) 456-5140

T Frovideece School I Tk THS DasiE 57 Bp v, Aum) pvkntutin, Tefigion, nrtians) arigh ‘color oy GROLTIRY 1n RCROTEALCEYWith TERHSLLIE JEWE
i ragulalions.
MISSON: Biudsnta af ol e In the dlvarss ol mosais of the Providence Communiy will L enfiusinstic, Jie-lemg ot workrs and ckizens, each w3l mdietdie
‘n:nnhmemmmohk artezabillily. Thusuumaﬂlmn g1 thierrsives s wnicriuring =nvlmamment A ven by sxeelioncs in :ﬁmimtnppmumay




7 | | FEB O 9 2005
Internal Connections (Eligihle Networl Tnfrastructire and Server Maintenance)
System Support Corporation, Contacted Maintenance Services on. NT4 Servers af tin-

miprated sites.
PPSD Loeal Share, not to exceed $ $24,200.00

Tinicom Technology Group, Bligible Confracted Maintenance on Network _
Tnfragtructire and Migrated School Sites with Windows 2003 Servers. Bids were

_ provided as required site by site. .
PPSD Local Share, not io exceed $107,445.00

TOTAL PPSD LOCAL SHARE, not to exceed $131, 645.00

797 Westrainster Street o Providence » Rhode Tsland » 02503-4045 » (401) 456-9140
i Frovience Sdwsl Depaitricn fom votaivcriminae on i both 6 ngeaes ::qn‘_n g;}mmﬂun. Yeligias, TIkEiopn origin, cotor oy duablity i1 secominee vwith applicable Inws

MISSON: Sudents atal nges$n the dlveree ol mosple ftha Trovidenas eummniwﬁ.llbz enfiinstic, lifelong lanmm.wmkmmﬂ ttizans, cach wilh markbiable
w5 achieved Teluzive I i orher abiliy,  These ovtemmes wiil manifis) fhemeelves 0 x TKting Emirome devs by ssecies in rdudnel epporiusly
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E-Rafe Bld Assessment Worksheet -

- Paga 5 of &
Fuonding Year 2005 Erata_§ {2005-2008)
Project or Service Bask: Maiimtalanca Services - Eligible Netwirk Bqulpment and WIN2K Sarvers
Description .
Vendor Scoring  {usa addiional worksheats f nocessaty)
Vendor # 1 " Verder#z Verdor #3 | Vandor# 4 Vendor# 8
Faw | Welghted| | Ruaw | Vwelghtad Row | Welghted Raw | Welghted Raw | Welghted |
Seledtion Criferia Welgm* | | Scars® | Soare®* Scors | Scoe | | Socore | Soore | | Score | Score Scote | Suare
PricesiCharges so% | | 85 . 15 4 12
|uUnderstanding of Nesds 20% .5 1 3 0.8
Prior Exparience 25% g 1) | 3 0.75
'Parsannel Qualifications 0% 4 08 3 0.6
{Financia! Stabiltty 5% 5 ol 4 02
|Other (deseribe) .
Gther {descritie) UNICOM | DELL
Overall Ranking - ' 55 — 1 1 _A 1
" DRIGOM Technofogy Grotip - iBid Assessment Comments, If needed:
Arthur J. Mendenta ’
Techinical Services Expadilsi
14-Jan-05

o= '

* Percantage Weights muat add vp to 100%, Price st b weightud the hesvlest,
“ Eyaluzlad on g sesle of 4 o 5 f=woml, S=pest. -

“* Weighl x Ratt Scarg

[PricasfCharges iMast cost affechive.soliion © E-Rala Central .
Under=tindlng of Heets  {distriet goale, grasp of looal and program campliania lesuas a -
Ext Jinciding past performance, managament capablilies, Ineluding schedule mrnpllanea

Priar Experience
Perconnel Gualiiicaions __ [including techiloal excellanca
-E_'nanm’ﬂl_smb' ity parmite SPI nvoicing at tha applieant request
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E-Rate Bid AssessmentWorksheet

Funding Year 2005

Erats_B {2005-2016) ,

Page

;zu]ei;t ar Serviee Basic Maintetance smlnés “Eiiginle Acsr K14 S=rvers. Thess N Servers are o be phased out by Jure 30, 2008 when suppoited clients are
scription . ]
Vandor chrlng {usa addiional workshests i necessany)
Vendor #1 vendor# 2 Vendor #3 Vendor#4 Vendor #5 |
- gl !
t "' Raw | viemghtsd Faw | Walghted Raw' | Welghted Raw | viclgmet Hew | Weigited
Selection Cilteria Weight* _Seore** | Secore™ seoxe | Score Beose Scote Seore Seowm Soote Sgore
PricesiCharges 0% B 1.8
IR | —
Understanding of Needs 20% 4 08
SN JESEE-—
Prior Experience 25% 4 1
Personnel Quslifications 20%: 8 0.8
Einancisl Stability &% 1 0.05
Other {desmibi)
Overall Ranking [ Ioo% 1 . —— I —1 —
Vendor Belectad: Systems Supart Gorporslion 58G Bk As?ﬂﬁsment Comments, if needad:
Approved By: AdhurJ. Mendanca Ly kjdddae for NT4 Servers toy b emiraly phaesd outby June 30, 2008
Title: Faghnical Seivices )
Date: A4-Jan-05
P Fe.mmbgawﬂgﬂsnmladd up to {00%. Prlea panst e weighted e haxilest.

0 Evatﬂadmascdunfﬁ t 8B 4=worst,

a4 ool x Raw Scam

‘Pr‘lﬂﬁﬁﬂh es

Prior Experienee
Parsopnel Gnatications

Understanding of Needs

———

Must cost effactive solutioft

Jnciuding past performance; maneyems
tneluding techiical scallence

Firancial Stability

cetrict goels, grasp of local and program gompllanca isstias

nt aapabiliie, including 6o

prartits SPI invololng at the applieant reguest

hedule comphance
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